Customer Interaction COVID-19 Policy

The Dutton Group is committed to doing everything it can to ensure that the Health and Safety of our
customers and staff is paramount during these ever-changing times.

To assist us meet this goal we have introduced some new practices and reviewed existed practices to ensure
that our processes align with current Best Practice in dealing with COVID 19.

Detailed below are some of the processes that we have in place to deal with the Coronavirus. If there is
anything else that we can do for you to ensure that you feel confident dealing with us, let us know and we shall
endeavour to do our best to meet your needs.

The Dutton Group constantly monitor the Department of Health for updates and changes in response
requirements and ensure that these are communicated to all our sites and staff in a timely manner.

Social
Distancing

Our staff have been
instructed to
maintain social
distancing
requirements of 1.5
metres between
people and 1 person
per 4m2 in
accordance with Health
Department
requirements. Please
assist us by
maintaining your social
distance.




